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ClaimCo Vault Client Application and Capture Form
Use this form to apply for a ClaimCo Vault and progressively capture the information that the client wants ClaimCo to organise and administer.
How to use this form. Complete the essential application pages first. The remaining sections may be completed over time during assisted reviews. If a reseller captures information on paper, it must be transferred securely to ClaimCo and the reseller copy must be destroyed once receipt is confirmed.
Security rule. Never write passwords, PINs, one-time codes, recovery codes, authentication secrets or cryptocurrency private keys on this form. Record only where secure recovery information is held and who the trusted recovery contact is.
Application  Office and plan details
Complete this page for every new client. Fields marked optional may be added during a later review.
	Application date  DD MM YYYY
 
	Application reference  ClaimCo use
 

	Reseller organisation and code  if applicable
 
	Agent name and code  record only no login
 

	Client full name  as shown on identity document
 
	Existing member number  if updating a Vault
 

	Assisted by  name and role
 
	Next review date  DD MM YYYY
 


Plan selection
	☐ Basic Vault  Free  Information entry only

	☐ Standard Vault  R69 monthly or R690 annually

	☐ Premium Vault  R99 monthly or R990 annually

	☐ Family Plus  R29 monthly or R290 annually per person


Billing frequency
	☐ Monthly
	☐ Annual  two months free
	☐ Free  Basic only


Billing preference  Do not record bank details on this form
	☐ Annual plan
	☐ Monthly plan
	☐ Basic Vault free


Vault 1  Me and My People
Start with enough personal information to identify and contact the client. Optional detail may be added during a later assisted review.
	Title  Mr Ms Mrs Dr other
 
	First names  all names
 

	Surname
 
	Preferred name
 

	South African ID or passport number  ClaimCo Admin only
 
	Date of birth  DD MM YYYY
 

	Place of birth  optional
 
	Nationality  optional
 

	Marital or relationship status  optional
 
	Home language  optional
 

	Residential address  street suburb city code
 
	Postal address  if different
 

	Mobile number
 
	WhatsApp number  if different
 

	Email address  used for portal activation
 
	Preferred contact time
 

	Occupation  optional
 
	Employer or business  optional
 

	Tax number  optional ClaimCo Admin only
 
	Expected retirement age  optional
 


Communication preferences
	☐ Phone
	☐ WhatsApp
	☐ Email
	☐ SMS


Preferred communication language
	☐ English
	☐ Afrikaans
	☐ isiZulu
	☐ Other ____________________


Vault 1  Me and My People continued
Record the people ClaimCo may need to contact. Listing a person here does not give them access to the Vault; item-specific sharing permissions are recorded separately.
Primary trusted contact
	Full name
 
	Relationship to client
 

	Mobile number
 
	Email address
 

	Residential area  not full address unless needed
 
	Preferred contact method
 


Other important people
	Full name
	Relationship or role
	Mobile or email
	Why ClaimCo may contact them

	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 


Identity and civil records
	☐ Identity document verified
	☐ Passport verified

	☐ Marriage or civil union record available
	☐ Divorce order available

	☐ Name change record available
	☐ Proof of address available


Identity record notes and document locations
	 
 
 


Vault 1  Me and My People continued
Record immediate family, extended family, dependants, guardians and important care contacts. This section is available on every Vault plan.
Spouse or partner
	Full name
 
	ID or passport reference  ClaimCo Admin only
 

	Mobile number
 
	Email address
 

	Relationship status and date  if relevant
 
	Separate Vault required  yes no Family Plus
 


Children and dependants
	Full name
	Date of birth
	Relationship
	Care or support needs
	Guardian or primary carer

	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 


Guardianship and vulnerable dependants
	Preferred guardian or carer  name and contact
 
 
	Alternative guardian or carer  name and contact
 
 

	Care plan or instruction location  do not record medical passwords
 
 
	Professional support contacts  doctor social worker attorney other
 
 


Family and care notes
	 
 
 
 


Vault 2  My Affairs
Record will arrangements, employment details, household information, key locations and contacts. ClaimCo does not draft a will or provide legal, financial, tax or estate-planning advice.
Will and estate contacts
	☐ No will recorded
	☐ Will exists

	☐ Will needs review
	☐ Client wants a professional referral


	Date of current will  if known
 
	Original will location  exact location or custodian
 

	Executor or nominated executor  name and contact
 
	Attorney or adviser  name firm and contact
 

	Letter of wishes location  if separate
 
	Estate file or offline reference  ClaimCo use
 


Employment business and household
	Employer and HR contact
 
 
	Business or partnership contact  if applicable
 
 

	Key agreements and locations  lease antenuptial loan partnership other
 
 
	Household service contacts  security utilities managing agent
 
 

	Pets and temporary care contact
 
 
	Immediate practical priorities  first 72 hours
 
 


Other important affairs and instructions
	 
 
 
 
 


Vault 3  My Policies and Benefits
Capture provider, product, value and premium so the member can see a useful summary. Full references, beneficiaries and documents remain private under ClaimCo Admin control.
Policy or benefit 1
	Provider or institution  e.g. insurer, employer or fund
 
	Product or benefit type  e.g. life cover or pension
 

	Policy fund or member reference  ClaimCo Admin only
 
	Benefit amount or current value  R
 

	Premium or contribution  R and frequency
 
	Status  active paid up or unknown
 

	Beneficiary names and relationships  details remain private
 
	Provider claims contact  name phone or email
 

	Supporting document seen or sent  yes no type and date
 
	Review or renewal date  if known
 


Policy or benefit 2
	Provider or institution  e.g. insurer, employer or fund
 
	Product or benefit type  e.g. life cover or pension
 

	Policy fund or member reference  ClaimCo Admin only
 
	Benefit amount or current value  R
 

	Premium or contribution  R and frequency
 
	Status  active paid up or unknown
 

	Beneficiary names and relationships  details remain private
 
	Provider claims contact  name phone or email
 

	Supporting document seen or sent  yes no type and date
 
	Review or renewal date  if known
 


Vault 3  My Policies and Benefits continued
Use one record for each insurance policy, retirement fund, employment benefit, medical cover, investment, saving or other payable benefit.
Policy or benefit 3
	Provider or institution  e.g. insurer, employer or fund
 
	Product or benefit type  e.g. life cover or pension
 

	Policy fund or member reference  ClaimCo Admin only
 
	Benefit amount or current value  R
 

	Premium or contribution  R and frequency
 
	Status  active paid up or unknown
 

	Beneficiary names and relationships  details remain private
 
	Provider claims contact  name phone or email
 

	Supporting document seen or sent  yes no type and date
 
	Review or renewal date  if known
 


Policy or benefit 4
	Provider or institution  e.g. insurer, employer or fund
 
	Product or benefit type  e.g. life cover or pension
 

	Policy fund or member reference  ClaimCo Admin only
 
	Benefit amount or current value  R
 

	Premium or contribution  R and frequency
 
	Status  active paid up or unknown
 

	Beneficiary names and relationships  details remain private
 
	Provider claims contact  name phone or email
 

	Supporting document seen or sent  yes no type and date
 
	Review or renewal date  if known
 


Coverage review checklist
	☐ Life cover
	☐ Funeral cover

	☐ Retirement fund
	☐ Employer benefits

	☐ Medical scheme
	☐ Disability or income protection

	☐ Short term insurance
	☐ Investments or annuities

	☐ Credit-linked cover
	☐ Other benefit


Vault 4  My Important Documents
Standard, Premium and Family Plus Vaults can record important documents, contracts and agreements transferred privately to ClaimCo and stored offline. Basic Vault is information only.
	Document type
	Related Vault item
	Received or sent date
	Offline reference
	Temporary copy deleted
	Admin initials

	 
 
	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 
	 
 


Documents to consider
	☐ Identity document
	☐ Proof of address

	☐ Marriage or divorce record
	☐ Will or will-location confirmation

	☐ Policy schedule
	☐ Retirement or benefit statement

	☐ Property or vehicle record
	☐ Business agreement

	☐ Funeral or wishes document
	☐ My Voice item received offline


	Transferred by  client reseller admin other
 
 
	ClaimCo received by  name and date
 
 

	Offline storage confirmed by  name and date
 
 
	Temporary online files removed  date and confirmation
 
 


Vault 5  My Assets
Standard, Premium and Family Plus Vaults include a structured record of bank information, property, vehicles, business interests, debts and credits. Never record online banking credentials.
Banking investments and cash assets
	Institution
	Account or asset type
	Reference or last four digits
	Approximate value
	Contact or document location

	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 


Property vehicles and business interests
	Asset type
	Description
	Ownership
	Finance or insurer
	Document or key location

	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 


Debts guarantees and ongoing obligations
	Creditor or obligation
	Type
	Reference
	Approximate balance
	Debit date or contact

	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 


Tax and other asset notes
	 
 


Vault 6  My Digital Life
Record the existence of important accounts, web profiles, trusted recovery people and the location of secure recovery instructions. Do not write credentials on this form.
Never record: passwords, PINs, one-time codes, recovery codes, authentication secrets, cryptocurrency seed phrases or private keys.
	Account category
	Provider or service
	Account identifier
	Trusted recovery contact
	Secure instruction location

	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 


Digital categories to consider
	☐ Primary email
	☐ Mobile network

	☐ Cloud storage
	☐ Social media

	☐ Subscriptions
	☐ Business systems

	☐ Domain or website
	☐ Digital assets


	Digital executor or trusted contact  if appointed
 
 
	Device location and access custodian  no device PIN
 
 

	Offline recovery instruction location  physical or controlled location
 
 
	Review date  DD MM YYYY
 
 


Vault 7  My Final Wishes
Record funeral wishes, letters to family and the location of a letter of wishes. This section is available on Standard, Premium and Family Plus Vaults.
Final wishes
	☐ Burial
	☐ Cremation

	☐ Faith or cultural rites
	☐ Memorial service

	☐ Organ donation preference recorded
	☐ No preference recorded


	Preferred service location
 
 
	Faith community or officiant  name and contact
 
 

	Funeral policy or provider  link to My Policies and Benefits
 
 
	Person to coordinate arrangements  name and contact
 
 

	Pet care instructions  person and location
 
 
	Personal items or keepsakes  location of detailed list
 
 

	Letter of wishes location
 
 
	Other instruction location
 
 


Vault 8: My Voice
Premium only. Record future milestone messages, letters, voice notes or videos. Do not attach the content to this form; ClaimCo records receipt and stores the item offline.
	Item type
	Assigned recipient
	Release condition
	Received date
	Offline reference

	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 


Release  Item-specific sharing instructions
Each instruction applies only to the named Vault item. A listed family member or trusted contact does not receive blanket access.
	Vault item or category
	Recipient full name
	Relationship
	Recipient contact
	Release condition or timing

	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 

	 
 
	 
 
	 
 
	 
 
	 
 


Release controls
	☐ Release only after ClaimCo verifies the required condition

	☐ Death release requires a death certificate

	☐ Recipient identity must be verified before release

	☐ Only the specifically assigned items may be delivered

	☐ Client has discussed the instruction with the recipient

	☐ Client wants ClaimCo to contact the recipient only when the condition occurs


Special conditions or verification instructions
	 
 
 
 


Consent  Client declarations and signatures
Read each statement with the client before signing. This application is subject to ClaimCo confirmation and payment verification where applicable.
☐  I confirm that the information I provided is true and complete to the best of my knowledge.
☐  I authorise ClaimCo to collect, organise, use and retain my information for Vault administration, member communication and the release instructions I give.
☐  I understand that ClaimCo Admin controls the detailed Vault and that members and resellers see only the limited information appropriate to their role.
☐  I understand that paid-plan documents are transferred temporarily online, moved to ClaimCo-controlled offline storage and removed from temporary online storage after confirmation.
☐  I understand that ClaimCo does not provide legal, financial, insurance, tax, investment or estate-planning advice.
☐  I will not give ClaimCo or a reseller passwords, PINs, one-time codes, recovery codes, authentication secrets or cryptocurrency private keys.
☐  I authorise ClaimCo to contact me about onboarding, Vault reviews, updates, payment and service administration.
☐  I understand that I must tell ClaimCo when my information or release instructions change.
☐  I understand that a death release requires a death certificate, recipient identity verification and an item-specific assignment.
Client signature
	Client full name  print
 
 
	Signature
 
 

	Signed at  place
 
 
	Date  DD MM YYYY
 
 


Assisted capture confirmation
	Assisted by  name and role
 
 
	Organisation and code  ClaimCo or reseller
 
 

	Signature
 
 
	Date  DD MM YYYY
 
 

	ClaimCo quality check  name and initials
 
 
	Vault record opened or updated  date
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